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Module description

Field of study HES-SO Business, Management and Services
Degree course Master of Science in Business Administration

1 Title of module

Code
E.MScBA.390.0B - 3.3.E.26

Level
[~ Basic module

[~ Further studies module
¥ Advanced module
[~ Specialised module

2 Organisation
ECTS Value
2

3 Prerequisites

Supply Chain and Digital

Business
Type of course *

Hes

2026-2027

[~ Bachelor's [ Master's [© MAS [~ EMBA [~ DAS [~ CAS [~ other

Description Type of module

¥ Inthe case of definitive failure {7 Main module

in a module defined as compulsory [~ Module linked to main module
for successfully completing the [~ Optional or subsidiary module
course profile in question, the

student shall be excluded from the

degree programme, or from the

faculty, if this is provided by the

course regulations in accordance

with Article 32 of the Regulations

relating to first-cycle and

second-cycle degrees (Bachelor's

and Master's) at the HES-SO

Language

I+ English I~ English - Chinese
I~ English - Russian [~ French

I~ French - English [~ French - German
[~ French - German - English [~ German

[~ German - English

[~ The following module(s) must have been validated
[~ The following module(s) must have been attended

¥ none
[~ other

Other prerequisites

4 Skills to be gained / general learning objectives

5 Teaching and content

The course is divided in two parts:

Part 1: Supply Chain Management

Time schedule
[~ Module over 1 semester

[~ Module over 2 semesters
[~ Spring semester

¥ Autumn semester

I~ Autres

 Supply Chain Operations Reference Model (SCOR) and its six processes: plan, source, make, deliver, return, and enable
« Stakeholder roles and interdependencies

» Common implementation challenges and cultural factors.

« Selected methods and tools for stable and efficient supply chains

« Sustainable Supply Chain

« Transparency, traceability, and alignment of objectives across the supply chain

Part 2: Digital Business and Supply Chains

« Data-driven supply chain management and e-supply chain value drivers.
« Future customer expectations: lead times, quality, and sustainability.

« Key technologies: 10T, big data analytics, robotics, and SCM 4.0.

* Human factors in digital supply chains.

6 Assessment and validation methods
60-minute open-book written examination that combines case studies, multiple-choice questions, and short-answer questions.

Students will be assessed on their ability to design stable supply chains and associated ecosystems that integrate digital components within
multicultural and multinational contexts.

Remediation: Oral examination.

7 Reassessment requirements *
[# reassessment possible

[~ no reassessment
[~ other (please specify below)

other reassessment modalities

7a Reassessment requirements (if module is repeated) *

[~ reassessment possible
¥ no reassessment
[~ other (please specify below)
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Field of study HES-SO Business, Management and Services

Degree course Master of Science in Business Administration

8 Remarks

9 Bibliography
The references will be provided in the course materials.

10 Teaching staff

Name of head of module *
Karine Doan

Description validated on * Description validated by *
24.08.2026 Lukas Baschung
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